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The two-week review appointment needs to be taken 
between 14 & 28 days post procedure. The clinics 
are held usually once a week. Should you require this 
review, it is your responsibility to ensure the clinic 
dates for treatment and review are convenient prior to 
treatment. 

Should you fail to attend your review appointment 
or amend without giving 72 hours notice then a £20 
charge will be made for a new appointment, which 
must be taken within 28 days of initial treatment. 

After 28 days following initial treatment, you are 
welcome to make an appointment for a review at any 
time however no further product will be injected.  

In the unlikely event you feel you require further 
product following your two-week review then this will 
be charged at £60 per area and will only be carried 
out following a safety assessment. This charge applies 
if you have missed the window for your initial post 
treatment review and are wanting more product. This 
must be 14 days after your review appointment and 
within 12 weeks of original treatment. After this time 
full treatment prices will be applied.

A E S T H E T I C S



Immediately after you may notice some slight 
tenderness, redness, swelling or pain around the 
injection site. Please do not worry this should settle 
within 24 hours.

If you do happen to get some bruising this will normally 
be evident to the practitioner immediately after 
injection, and you will be informed. Bruises can look 
unsightly but will generally cover with some concealer. 
Ice can be used to reduce the impact, as can arnica 
cream or tablets. 

If you feel unwell it is unlikely that this will be due 
to the treatment, small doses are used for cosmetic 
treatment and to date no medical problems have been 
reported. In the event you are worried and would like 
some advice please contact your practitioner in the first 
instance. 

If you thought you had a life threatening emergency or 
medical problem then the appropriate channels should 
be sought. 

Treatment can take up to two weeks to work, please do 
not be worried should you not notice a difference prior 
to this time. However optimum results will be seen 30 
days post treatment. Taking this into consideration, 
when planning for a special event, the first treatment 
should be 6 weeks prior to the special date to allow 
optimum results following the two-week review. 

You will be invited to come for a review at around 14 
days post procedure to assess how the treatment has 
worked, this appointment is optional.

Effects should last around 4 months however no 
personal guarantees can be given. Generally people 
who do not smoke, drink alcohol, use sun beds, use 
high sun factor protection drink lots of water and have 
a healthy lifestyle will see the effects last longer. 

The look you desire will be discussed prior to treatment. 
Many people ask to have as little movement as possible 
following treatment or seek the ‘frozen’ look - of 
course your desires will be taken into consideration. 
However it is paramount that your expectations are 
realistic. If the treatment leaves you with little or no 
movement then please note this will not stay like this 
until your next treatment.

The product will have optimum results at day 30 
following your injections. After this it will begin to wear 
off gradually with movement returning. No guarantees 
can be given regarding the duration of the effects. 
Effects also may vary at different treatments. Please be 
assured that the maximum safe dose will be used and 
that your safety and satisfaction is priority.

Should you feel after treatment that you have less 
movement that you would like, unfortunately nothing 
can be done to reverse the treatment. Please inform 
your practitioner that you felt the effects were too 
strong and the dose will be adjusted at your next 
treatment.

For at least 4 hours post treatment:
•  Nothing to bring heat to your forehead, 

this includes; no exercise, no hot baths, 
shower’s, washing face, sunbathing, 

sun beds, wearing headwear. 

•  No washing, styling (with heat), drying hair. 

•  No excessive bending over for example 
hoovering, ironing. 

•  No make up or face products.

For at least 24 hours post treatment:
•  No alcohol.

For at least 48 hours post treatment:
•  No flying.

Within 2 weeks post treatment:
•  Please inform your Doctor you have had this 

treatment should you be required to 
take antibiotics or steroids.

Within 4 weeks post treatment:
•  Please inform your Doctor should you be 

required to undergo a general 
anaesthetic.


